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M.117. WcnonHutenb orpaHu4mBaeT WM nNpuocTaHaBnvMBaeT npenoCcTaBrieHne
KOMMYHanbHOM ycnyru, npeasapuTtenbHoO yBeaoMmB 06 3TOM noTpebutens, B cny4ae:

a) HenosnHom onnaTbl NoTpebuTeneM KOMMYyHanNbLHOM YCNyrn B NOpPSiAKE U CPOKMW,
KOTOpble YCTaHOBIIEHbI HacTosAWwmMK Npasunamu.

M1.118. MNopg HenonHon onnaton NnoTpebuTenemM KOMMyHasrlbHOW YCIyr NOHUMaeTCA
Hanuuve y notpebuTtena 3afofmMKEeHHOCTU Mo onnate 1 KOMMyHanbHOW ycnyru B
pa3mepe, npeBbIlIAOWEM CYMMy 2 MeCAYHbIX pa3MepoB nnaTtbl 3a
KOMMYHasibHYK YCRNyry, WCYUCIIEHHbIX WCXOAS W3 HopmaTtuBa noTpebneHus
KOMMYHarnbHOM YCNyrn HeE3aBMCUMO OT HaSIM4Yus UNn OTCYTCTBUA UHOMBUAYANbHOIO Unn
obuiero (kBapTUpHOro) npubopa yyeTa M Tapuda Ha COOTBETCTBYIOLNA BUA
KOMMYHarnbHOro pecypca, OeWCTBYKLWMX Ha [AeHb OrpaHuyeHus npenocTaBrieHuns
KOMMYHarnbHOMW YCIyrn, npu YCrnoBUW OTCYTCTBUSA 3aKMYEHHOro notpedbutenem-
AOIMKHUKOM C MCMNOMHUTENEM COrnalleHnss O noraweHnun 3ad0MKEHHOCTU U (Mnn) npu
HEBbINONHEHNN NOTPEBUTENEM-A0MKHNKOM YCIOBUIA TaKOro CornalleHus.

B cnyyae ecnu noTtpebutenb MNOMHOCTLIO He OnnayMBaeT Bce BuUAbl
npeaocTaBnseMblX  UCMOMHUTENEeM  NoTpebuTentd  KOMMyHanbHbIX — yCAyr, TO
WUCMOMHUTENMb  pacCYMUTbiBaeT 3a40S/PKEHHOCTb MOTpeduTens no Kaxgomy Buay
KOMMYHanbHOM YCInyru B OTAENbHOCTH.

B cnyyae ecnu notpedbutenb 4YacTUYHO onnayYvBaeT npefoCTaBnseMble
NCNONHUTENEM KOMMYHanbHbIE YCYrM MU YCNYrn No COAepXXaHuo XUNOro NoMeLLeHus,
TO WUCNONHUTENb AenuUT NOJyYeHHYK OT noTpeduTens nnaty Mexay BcCeMu
yKa3aHHbIMM B MSaTeXXHOM AOKYMEHTe BUAAMM KOMMYHambHbIX yCRNyr v nnatou
3a coAgepxaHue WU PEMOHT XWUIOro MOMeLUeHUs1 NPOoNOopPLUOHANbLHO pa3mepy
KaXXAoW nnaTbl, YKa3aHHOW B nnaTeXHoOM AOKyMeHTe. B aTom cnydae ucnonHutenb
paccunTbiBaeT 3a40MKEHHOCTb NOTPebuTensa No Kaxaomy BUAY KOMMYHarbHOW yCryru
ncxoasa U3 YacTUYHO HeOoMnsTaYeHHON CyMMBI.

M.119. Ecnu uHOe He ycTaHoBfeHO deaeparnbHbiMM 3aKOHaMK, YyKasamu
MpesngeHta Poccuinckon degepaunn, noctaHoBneHusamu lMNpasutenbctea Poccumckon
degepauun  unM OOrOBOPOM,  CoAepXallMm  MOSIOKEHUS O  NpefoCTaBieHun
KOMMYHanbHbIX YCAyr, WUCMNOMHUTENb B Criyd4ae HEenosiHon onnaTbl notpebuTtenem
KOMMYHarnbHOM yCcryru BrnpaBe nocrne NMCbMEHHOro npeaynpexneHus (yBegoMmeHus)
noTpedbuTena-4OormKHUKa OrpaHuyYnTb WM NPUOCTAHOBUTL MNpPedoCcTaBneHne Takown
KOMMYHarnbHOW yCnyru B cnegyoLwem nopsake:

a) MCNOMHUTENb HanpaBnsAeT MNoTPeOUTEeNto-A0IKHUKY npeaynpexaeHue
(yBepomneHue) o TOM, 4YTO B Criydyae HenoraweHusi 3aJ0S/PKEHHOCTU MO onnarte
KOMMYyHarnbHOM ycnyrn B Te4eHmne 20 AgHeN Co AHA LOCTaBKM NOTPeOUTENIO yKa3aHHOMo
npegynpexaennsa (yBegomreHus) npegoctaBneHve eMy Takon KOMMYHarnbHOW yCryru
MOXeT OblTb CHadana orpaHuM4eHo, a 3aTeM MNPUOCTAHOBMEHO NMOO Mpu OTCYTCTBUM
TEXHUYECKOW  BO3MOXHOCTM  BBEOEHUA  OrpaHuMyeHuss  npuocTaHoBrneHo  6es
npegBapuTenbHOro BBedeHust orpaHudeHus. [lMpepgynpexaeHue (yBegomneHue)
AOCTaBnseTcA noTpebuTento nyTeM BpyyYeHUs NOTPebUTENto-4OIDKHUKY  NoA4
pacnucky, Wnn HanpasfeHna Nno noyTe 3akasHblM MUCbMOM (C yBEAOMSIEHMEM O
BPYYEHUN), NNN NYTEM BKITHOYEHUS B NIIaTeXHbIA AOKYMEHT ANS BHECEeHUs nnaTtbl
3a KOMMYHalfbHble YCNyrm TeKCTa COOTBETCTBYHLEro npeaynpexneHus
(yBepomneHus), unm mHbiM cnocobom yBegomneHus, noareepxaarowmm dakt n gaty
ero nonyvyeHuss notpebutenem, B TOM 4ucre MyTem nepegadn nortpeburento
npeaynpexaennsa (yBeaomsieHus) nocpeacTBOM COOOLEHMSA MO CeTU NMOABWUXHOWM
pagunotenedoHHOM CBA3W Ha nonb3oBaTtenbckoe obopydoBaHMe noTpebutens,
TenegOHHOro 3BOHKA C 3anuCbl0 pasroBopa, COOOLWEHUSA INEKTPOHHOWU MOYTbI UK
yepes NU4YHbIN KabnHeT noTpebutenss B rocyaapCTBEHHON MHAOPMAaLMOHHON cucteme
XUNULLHO-KOMMYHanNbLHOro  Xo3anctea nubo Ha  oduumanbHOM  CTpaHuue
ucnonHuTenss B MWH(POPMALNOHHO-TENIEKOMMYHUKaUUOHHON cetun "UHTepHeTt",
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nepegayn noTpedbuTento  roflocoBoM  MHpopmaumm No  cetm  (PUKCUPOBAHHOWN
TenegoHHOM CBA3M;

6) npu HenoraweHun noTpeduTenem-gormKHNKOM 3a40SPKEHHOCTU B TEYEeHue
YCTaHOBIIEHHOrO B npeaynpexaeHun (yBeaAoMNeHnn) cpoka UCNONHUTENb NpU Hann4mm
TEXHUYECKOW BO3MOXHOCTU BBOAWUT OrpaHWyeHwe npeaocTaBneHus ykasaHHOW B
npegynpexgeHnn (yBegoMneHnn) KoMMyHarbHOW yCryru;

B) npuv HenoraweHun obpasoBaBLIENCS  3aJ0SDKEHHOCTM B TeuveHue
YCTAQHOBIIEHHOIO B npegynpexaeHun (yBeAOMSIEHMM) CpoKa W MNpu  OTCYTCTBUMK
TEXHWYECKON BO3MOXHOCTW BBELEHUS OrpaHMYeHUs B COOTBETCTBUM C NOAMNYHKTOM
"6" HacTosiLero nyHkta nNMbo npu HenoraweHun obpasoBaBLUENCA 3a40MKEHHOCTN MO
ncredyeHun 10 gHen co OHA BBEOEHUS OrpaHNYeHUs1 NPegoCTaBEHNA KOMMYHabHOW
YyCnyru UCMOMHUTENb MpUOCTaHaBNMBaeT MpPedoCTaBfieHne TakoM KOMMYHarlbHOW
YCNyru, 3a WCKIOYEHWEM OTOMMEHMS, @ B MHOFOKBAPTMPHbLIX [OMax Takke 3a
NCKMOYEHMEM XONOAHOIO0 BOAOCHA0XEHNS.

M1.120. NMpepocTtaBneHne KOMMyHanbHbIX YCIyr BO30OHOBNAETCA B Te4YeHue 2
KaneHAapHbIX AHEeW CO [JHSA YCTPaHeHUs MNPUYMH, yKasaHHbIX B NOAMYHKTax
"a","6"n'"n" nyHkta 115 v nyHkte 117 HacTtoswmx [lpaBun, MOMAHOrO noralleHns
3a[0/MKEHHOCTM M oOnnaTbl PacxogoB MCMNOMHUTENA MO BBEAEHWUIO OrpaHUYeHus,
NPUOCTAHOBIMEHNIO N BO30OHOBMEHWUIO MNPESOCTaBEHUsT KOMMYHasrlbHOM YCnyrn B
nopsiaike n pasmepe, Kotopble yctaHoBneHbl [MpaButensctBom Poccuinckon denepaunn,
WUNN 3aKloYeHUs CcornalleHnMs O nopsiake MoraweHust 3afoSPKeHHOCTM W onnathl
YKa3aHHbIX pacxOdoB, €CfM  UCMOMHUTENb He TMpUHAN pelleHne BO30OHOBUTL
npeaocTaBneHne KOMMyHarsnbHbIX yCryr ¢ 6onee paHHEro MOMeHTa.
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